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Alsera Overview

@ Founded in 2017 and Headquartered in Palo Alto, CA

&@1 220+ Employees across US, Europe, APAC (150+
" Al/ML team)

@ Raised over $150M; Explosive growth 300% YoY; 100+
customers

Al Service Experience platform catering to IT, HR, Sales,
Marketing, Finance, Legal, Customer Service & Support

&Yy Customers include Zoom, Snowflake, Workday, Dave,
" McAfee, Dartmouth, Gap, Autodesk, 8x8, RingCentral

@g‘i Strategic partner to ServiceNow, Salesforce, AWS,
“ Microsoft, Google, Cisco
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@ ITTAVITIT,

To deliver exceptional

Customer & Employee
Experience
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Our Mission

Empower organizations with
Al and Automation to deliver
pbest-in-class Customer &

Employee experiences

at
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Why Now?

Markets are down Inflation is up

What areas can you unlock in your Organization for Al & Automation
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What is Top of Mind for Organizations?
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People Process Cost
Experience & Engagement Improved Productivity Reduction
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Driving Force for Digital Experience & Transformation

Speed Intelligence Experience

% ; 80%

O O O

of respondents said they of white-collar workers will of consumers claim that

expect near instant responses interact with conversational 24/7 service is the most

- Forrester platforms daily useful bot functionality
- Gartner - MIT Technology Review

Al & Automation is the way forward!
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Business Challenges

MO

Distributed Teams High User Effort Manual Processes
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Key Problems to Address

/ﬂ Increasing inefficiencies and costs across the organization
Struggling with siloed systems and “landscape sprawl”
@j Lack of ROI from and long time to value from SaaS$ solutions

X, Improving the User experience

i
lllllll

A

Growing & Scaling business efficiently; Deploying automation enterprise-wide
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Current State of Affairs

Hard to find Correct High Effort & Manual High Costs - Support
Information Quickly Resolution & Service
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Customers with Best-in-Class

Employee Experience Customer Experience

Chegq Chegg Case Study 200m Zoom CS Case Study

‘o JeEURQLLIGe: Grant Thorton Case Study o Carta Case Study
carta

a AUTODESK Mﬂdﬂik_c.a.s.e_s.tu.d! Dave Daxe_CasgSIudy

W /-\l Workday Case Study . lCATee  McAfee Case Study

ZO0IMm Zoom Case Study secsnowflake  Snowflake Case Study

n
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e

https://www.youtube.com/watch?v=GonrcDal3QU
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Unleash the Power of Al & Automation

Al Service Experience Platform

g il 4

EmplﬂYEE E}fp erience

S

Ops Experience

L

Customer Experience

Al ServiceDesk =

AlOps * ConversationalAl =
Ontology * Knowledge Graph #
Service Catalog *

Al Customer Service

Forms @®

Products

Services

Unsupervised NLP/NLU »
Dialog Manager =*

Al Support Intelligence *

Conversational Automation

Language Models *

User Behavior »

Al Customer Intelligence

@ AlAssist = Al Contact Center

AlLearning * Neural Search

Workflows * Analytics
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Disruptive Al Service Experience Platform

Al Contact

Support Intelligence Center Conversational I_ _'1

& Neural Search Automation il
== Seif-Service &

v Conversational Al
Al Alerts & User Behavior
Proactive Notifications Intelligence
Early Warning System & Customer Success &

Outage Prediction Operations Intelligence

A

|
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What Aisera Does?

Customer Experience

What s the status of
My recent order

Employee Ex| Assera Virtual Assistant @

Wour recan! onder 843231
o shipped and will be
ookvered n 3 Dusuness days

LIEh Tuew 10 [FTw Diee

Automate the Mundane, .
Elevate the Humane

Supercharge Your Employee & Customer Experience
with Al & Automation
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Analysts Recognition

Gartner

rtner COOL FORRESTER
Gartne VENDOR

Gartner Research Forrester Research -

Hype Cycle for ITSM 2022 The Chatbots For IT Operations
Landscape Q2, 2022
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Gartner ITSM Hype Cycle 2022

Hype Cycle for ITSM, 2022
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High High

Performer Performer Users

Love Us

2021 2022

DATN | CUSTOMER
RAEAK THROUGH SERVICE

ARTIFRCISL INTELLAGENCE

RCOCNBC

UPSTARTIOO0

WINNER

VENDOR
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INnvestors

NORWEST MENLO  wuelzoisios

Goldman
Sachs

@ ICON VEN T URE!

i First
Round

LY sherpalo "l'. INVESTMENT /‘\
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Browse the best pitch
deck examples.

Brought to you by bestpitchdeck.com —
the world’s largest library of pitch decks:

nundreds of winning presentations from

eading startups, updated every week.

Read more =

Follow us L 4 D M




