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Solution

The First Customer Survey Built 
with Artificial Intelligence to 
measure decisions.
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Some of Our Customers
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Alone,
CSAT and NPS can’t explain 

customers’ decisions.

Confidential – Worthix Corp – 2018 – All Rights Reserved



Confidential – Worthix Corp – 2018 – All Rights Reserved

…while they were 
losing a tremendous 
amount of customers

In 2009 BlackBerry’s 

Customer Satisfaction 

index was peaking…
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52%
of the fortune 500 firms 

SINCE 2000
ARE GONE !
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“What customers value in a 
product or a service
can be hard to pin down.” 
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Team

Kevin Berry
Senior AI Research and Development
Georgia Tech

Rogerio Monteito
CCO - Chief Client Officer

Guilherme Cerqueira
CEO - Chief Executive Officer

15+ years in the CX 

Industry

Deep knowledge about 

the pains of this market

800+ Customer Research 

Projects
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$33B
Is the total amount of money invested 

every year in 

Customer Surveys
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Artificial Intelligence

No need to design 

questionnaires

ECONOMETRICS  |  NATURAL LANGUAGE PROCESSING  |  MACHINE LEARNING

Less than 2 minutes 

to respond

Confidential – Worthix Corp – 2018 – All Rights Reserved



Confidential – Worthix Corp – 2018 – All Rights Reserved

…to keep up with 

the speed of 

change

The why

behind the 

buy
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2017 2019

Q3.2017

Stoped doing 

free trials and 

started selling

2018

Traction

Q1.2017

US$1MM

ARR

Q1.2017

Raised $1,3MM 

seed round
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2017 2019

Q3.2017

Stoped doing 

free trials and 

started selling

2018

Q1.2017

US$1MM

ARR

Q4.2018

US$3,3MM

ARR

Traction

Q1.2017

Raised $1,3MM 

seed round
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Financials

APRIL 2018

75 DEALS IN THE PIPELINE 

TOTAL: $6,7MM

SOME HOT DEALS IN THE PIPELINE

…AND WE ARE JUST STARTING!
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Strategic Partners & Resellers

Investors

Mentoring
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814 Mission Street – 6th floor - 94103 – San Francisco  | 3050 Royal Blvd South - Suite #145 floor - 30022 – Alpharetta

www.worthix.com
gui@worthix.com

Guilherme Cerqueira


