@ heal
Open your door
to better care

Home-centric primary care proven
to improve cutcomes, delight
patients and lower healthcare costs
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The best primary care happens at home

CONVENIENGE

"The convenience of sesing a
doctor when you want is priceless.”

toc

QUALITY

“The Heal app sent an excellent
Stanford-trained doctor to my door in
under an hour.”

THE WALL STREET JOURNAL

ACCESS

“Heal will bring a well gqualified doctor
right to your own house—no months-
long waiting far an oppointmant or
germy waiting rooms needed.”

@ usaTobay

'»| The Heal Difference From Actual Patients

UNMTETHERED

"Heal eliminates or automates 65-70% of o
typical office’s expenses..giving doctors
time to provide high-gquality care.”

Forbes

OMNIMODAL

“Using Heal Hub data, clinicians
can use telemedicine [to prevent]
acute apiscdes.”

MedCity

DATA-DRIVEN

*New Heal supports health records,
allowing patients to share their health
history with their doctors.®

YAHOO!



Who is Heal
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200 K House calls and telehealth visits deliverad
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Es 76 Patient satisfaction Net Promoter Score

71 % Reduction in aveidable ER visits

28% Reduction in admissions

$38 M M Healthcare cost savings for leading
employers and insurance partners
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How we do it

Liberate doctors to be doctors—free from the
bureaucratic trappings of an old-school office,

Enable patients to get timely, quality
frictionless care tools that remove oll the
*hassles” of healthcare,

Empower a deeper doctor-patient relationship
built in the private and informative context of
the home envircnment.

Leverage real-time data for increasingly
precise, proactive care.

Coordinate full-spectrum care and wellness for
optimal results.

Every dollar invested
in effective primary
care saves $13 in total
healthcare costs.



Payers choose Heal to improve member outcomes
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Heal con improve patient complionce and drive cost
sovings by keeping people healthier by monitoring them
mare clogely and cutting the high cost of amergency
vigits, We want to provide sarvices closer to the consumer
and Heal is a trend in health care that will continue and
goin mamentum.

Frank Ulibarri Former Market President ’E-Etna
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Heal hos been o heolthcore partner of
Activision Blizzard for four years, providing exceptional
care for our workforce and their fomilies around the
country. Heal quickly expanded their services and reach
to ensure priarity occess os well os focilitating testing
saven days-a-weaek; a great comfort to those in need.
Heal continues to be an invaluable resource to the
Activision Blizzard team.
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Bobby Kotick Chief Executive Officer Hurﬂﬂu
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A delightful experience that delivers peace of mind
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This was just whot we needed for
my 297 year old mother... Anybody
who haos a loved one in a situation
where it is difficult to get them to
medical oppointments, or neading
appointments in a reasonable time
period, needs this service,

W.P.

San Diego, CA

@ App Store 29 A« k& #
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| last saw [a primary care] doctor
in 201 | hate the doctors in the
south, none of them care about
you, | had doctors thot cared
before | moved, finally | found
anocther with Heal.

Laura M.

Atlanta, GA

1

Every doctar we have seen hos
being caring, professional, qualify,
dedicated and have provided
exceptional care ond suggestions.
Love to be able to avoid the
waiting rooms crowded with sick
people. Love Heal,

Liliana P.

Los Altos, CA
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Primary care belongs at home

it % A

Remove barriers to Assess social Build an omnimaodal Scale quickly without
care—distance, determinants of health  patient-doctor limitations of radius
disabilities and —first-hand view of fall  relationship including and effectively without
demographics no risks, substance abuse, real-time remote large-scale

longer stand in the medication adherence, monitoring. infrastructure

ways of quality care. food insecurities and investments.

maore for a personal,
effective care plan.

B80% of health outcomes impacted by social determinants

@ | HARVARD
BUSINESS SCHOOL



Heal managed care combines house calls, telemedicine,
remote monitoring, and proactive care coordination

House Calls Telemedicine and Real-Time Remote Care Coordination
for comprehensive Teletherapy Monitoring creates engagead
contextual healtheare: to care for the mind keeps the member and members that keep
an unmatched view and body on yvour provider connected to care gaps closed

into a patient's real life member's terms beat chronic diseases

ond SDoH together



Your family doctor...for your whole family

Doctor
house calls

Primary, preventive
and urgent care

Onsite

care
?® ¢
Infants Children

Chronic disease
mangagemeant

g-

Telemedicine with
your Heal doctor

6 §

Adults Seniars

Point-of-core tests,
prescriptions and
lab drows
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Real-time remote
manitoring

On=demand and

scheduled core, Bam to

gpm, 365 days/vear



Book by app,
web or phone

Available on-demaond or on
yaur schedule, Bam to Bpm,
365 doysfyear

Coare scheduled by patient,
lowed one or home health
worker

Already have a doctor you love?
Great. Stick with them, and use Heal
for occasional urgent care.

Easy to use, easy to love

100% up-front price
tronsparency—
ne unpleasant bills, ever

Continuity—pick and get care
fram a doctor vou love

Your health recards are
yours—secure and safe,
right in the app

Meed a great primary care doctor?
Pick a Heal dector and get all your care
in the comfort of home.



Comprehensive, data-driven doctor house calls

hi\

A highly-vetted, licensed On-the-go medical kit with point-of-care HIPaA-compliant EMR & Electronic
F’h‘r'5|3|f3” & certified m.er.::hc:ul tests, IV administration, ultrasound, static Care Coordination with Heal Clinical
assistont ot every visit EKG, cholesterol & HBAIC screenings, & more Care Plan access for patients

"We have done research with Heal and reviewed all of their data and remain
genuinely impressed with their innovative path for delivering healthcare.”

Dr. Eric Topol
Editor-in-Chief, Medscape. Former Chief Medical Officer, Scripps.



One-touch telehealth from your Heal PCP

Cne-tap telemedicine
Mo downloads, no apps,
na third-party software—
just click and you're in

(») Seeinaction

Mo registration or pricr online set-
up required

Acute illnesses
including COVID-18
symptoms

Common issues

Medicaotion
reconciliation

JD‘

Triage for
acute issues

Urgent care on demand

Scheduled care with your
Primary Care Physician

Up to 10 members from care team
an d video call

Dato-driven care with EMRE and
real-time vitals

0 ©

Post-discharge
and wound/
infection care

Chronic disease
management



The best care starts with the best doctors

* To fix medicine for patients, we

fixed it for doctors first. E‘& @
\ LA

* Heal hires only 14% of e
applica nts—selcting only the Traditional office-based providers Liberated Heal providers
most qualified, caring and tech-

savvy professionals. Rushed, transactional, 70% less patients,

- incomplete care for 0% less bureaucracy =
* Yet, Heal isn't for every doctor— 40 patients/day 550% more time per patient

hospitalists, private practice
doctors and those who prefer

offices don't join Heal. LReyECEnG G 1| SIVeE RS 1
of their time doing paperwork.

21 minutes of commute tima
for charting, coding and
revenue-genarating

telemedicine
= Meet the Heal Providers




In-home/social Historic & real-time Precision,

determinants of health health data personal medicine
+ See the actual prescription * Prior health and
and OTC pill bottles prescription records

*Fall risks Epic ‘ (3, et
« Mol I :

Qi GHEl ahergiens v oCinicaMorks [} chrono
* Alcohol, tobocco and +

Sribstanbaabiiss « Wearables driven data for

activity sleep and biomeatrics

a
Healthki

« Real-time vitals with Heal Hub
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* Food insecurities
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The Heal Hub real-time vital signs for
proactive cost-saving care

Heal Hub accurately reports vitals Heal omnimodal care delivers

(mmHg, SpO2, HbATC, BMI, ete.) to 11% decrease in systolic blood

doctors in real time. pressure within 100 days.

237 patients

71.5 yeors avg, oge
97 avg, days on Heal
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Integrated multi-disciplinary care team
for coordinated care

@ Heal Doctor

(¥

Care coordinator E : @ Support team
Behavioral health expert @ > | % Social worker

Member

Operations team {%&} . ) Pharmacist



Leverage your preferred network for
integrated care and optimal outcomes

High-performonce specialist networks
Plan-specific wellness solutions
PBM and Rx fulfillment

Hospitals and surgery centers

Kindred for Horme Health

B> B o €& R



Access prior
health records far
data-driven decision
support at the point
of care.

00 Gt Hoal and Dua Medical inc

The Heal experience

Comprehensive 19
house call including
lobs, blood work and
complete HRA.

Confidentiol Intormol Documant

Real-time remote
monitoring for
proactive care to
minimize acute
episodes,

Integration with DME,

pharmacy, specialists,

hahavioral haalth and
social workers for
coordinated care.

Containg Propriotary & Trode Socret Informotion Do Mok [

Scheduled and
on-damand
talemedicine and
house calls as often

as needed.



Heal creates engaged members who avoid the ER

As part of the first in-
home wellness
ossessmeant, Heal
providers may prescribe
the Heal Hub

I
Qe

A care coordinator
comeas to
the home to help install
the Heal Hub

Digital Tracking

* Real-time remaote
manitoring for chronic
patients

 Weeakly
interdisciplinary
rounds to optimize
patient outcomes and
close core gaps

b

Diligent Member
Engagement

Regular phanea calls to
check in with
members' progress

Home visits by social
workers to support
sociol barriers to
overcoming care gaps

Identify changing
needs before worse
is5UEs arise

Prevent reactivity and
support members to be
proactive in their
healthcare

Intervention Before
Emergency
* Doctor-driven
telemedicine and
house calls intervene
before symptoms
WOrsen

*» ER visits are diverted

+ 24-hour telephonic
tricge and remote
patient monitaring

A

Real-time data

creating
real-life impacts




Heal is proven to reduce costs, improve RAF
and enhance patient satisfaction

Average medical cost of

$41,000

per patient per year on
chronic disease patients

Before Heal VBC
Averoge of 7 comorbidities
82% hypertensive
37% diabetic
45% heart failure

Average of 3.6 ER visits/vear
and 1.2
hospitalizations/vear

Direct first-year clinical
impacts including:

* 80% care gaps closed

= 94% of patients with CMS
Five Star Ratings

= 27% reduction in ER visits

» 27% reduction in hospital
admissions

= 37% reduction in specialist
costs

* 11% decrease in systolic
blood pressure in
hypertensive patients

Savings of

$3,412

per patient per year on
chronic disease patients

Within 1st year of Heal VBC
with major payer

®
=

MN% lower overall
costs for payers
in the first vear
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Heal delivers superlative
care, CMS Stors and

patient satisfaction
at fixed MER

1 Gok Heol and Duo Madical knc

Aligned goals

Revenue models:

Heal owns PCP

relationship and risk—
payer pays fixed costs

Gain-share around quality
and cost savings for

maximum mutual benefit.

Coonfidential Intarmal Document. Contains Proprietary &

Trode Secrat Informotion

Heal provides on demand
ond scheduled care when
and where patients need it

Do Mot Buplioote il



Heal current/planned markets

e

W

<
Washington D.C. New Yark City New Jersey Chicago, IL
Including VA Metro NYC Adjocent
Southern CA Seattle and Atlanta, GA Houston, TX Charlotte, NC
Los Angeles and Spokane, WA

Orange County




A world-class team equal to the
challenge of rebooting healthcare

O A & @

Paul Jacobs Renee Dug, MD Susan Diamond Jeb Bush
Chairman & Founding Investor Founder, Chief Medical Officer Board Member Board Member
Former CEQ & Exacutive & Boord Member President, Humana Haome, Former Governor of Florida,
Chairman, Qualcomm. Former Chief of Medicine, Chaoirman, Dock Square Copital LLC,

UCLA Foculty,

$ @

Mick Desai Justin Zaghi, MD/MBA
Chief Executive Officer Medical Director
Veteran technology entrepreneur leading 4dth Faormer Associate Consultant,
start-up, *$100MM in funding raised. Author, speaker MeKinsey and Company
and inventor. M5 Electrical Engineering, UCLA, MD/MEA, Horvard University.,
Amir Hosseinpour Ravi Guha Sam Muziale
chief Product OfMicer Chiaf Financial Officer SVP Engineering
Former CEQ, PoceTune Former Managing Director, Former Principal Software

Ma, Cambridge University Canyon Capital Advisors Engineering Maonager, Microsoft,



