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A REMOTE area within a developing country, a health crisis and an expired travel insurance policy - for most 

people, it would be their worst nightmare. For Cassandra Italia, however, it was the best thing that ever happened 

to her.

Italia was the only foreigner teaching English in a small Thai province near the Cambodian border in the mid-

2000s when she experienced a serious kidney problem and was rushed to hospital.

"I'd let my travel insurance lapse. So I was thinking: This is going to cost thousands of dollars and who knows 

what kind of care I'll get," Italia says. "I ended up staying in my own room for five nights, having a barrage of 

tests and receiving phenomenal quality of care from the doctors. Not only did I feel safe, but it ended up costing 

less than $1000."

The professionalism of the staff wasn't a complete surprise. Italia had been teaching at a school for the children 

of wealthy families, and one of the parents was an orthopedic surgeon who had studied at the University of 

Melbourne. It was quite common, he assured her, for Thai doctors to train in Australia, the US or Europe before 

returning home.

Now proficient in Thai, Italia began researching medical tourism and using her connections to meet healthcare 

professionals. She found that thousands of people across Asia were travelling to Thailand for complex surgery, 

even though the practice was still being marketed in Australia as "a glamour holiday with women in bikinis on 

beaches".
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